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The Global Language of Business 

 

 

WHY GS1 Malaysia, NOT 3rd Party 
Reseller? 

 

GS1 Malaysia has received complaints from our customers and members 

that several suspicious companies have contacted them to try to sell 

barcodes to them. 

 

This is considered a serious violation of customer and member data 

confidentiality and is against the Malaysian Personal Data Protection Act (PDPA) 

2010. GS1 does not condone, collaborate or authorise organisations such 

as Barcodes Malaysia, Barcode Savers and "OEM Group" or their 

representative “Hani - +6011-****8380” to sell or offer GS1 barcodes or 

GS1 Memberships. The use or dissemination of unauthorised numbers is not 

supported nor recognised by GS1.  

 

If you are directed to purchase or apply for unauthorised barcode numbers by 

unauthorised resellers, you are requested to inform GS1 Malaysia immediately 

for further action to protect your data and confidentiality. 

 

Here are some examples of the untruths written by unauthorized barcode 

resellers: 
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The most important differences between GS1 Malaysia and Unauthorised 
Resellers are as follows: 
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The GS1 Data Ecosystem – How we protect your product 

data & identity 

 

  

Don't know if your barcodes are unauthorised or 

unrecognised? Use GS1's Self-Check! 

 

Did you know that there is an easy and instant way to audit and validate your 

new authorised GS1 barcode number? Perform a Self-Check through GS1's Member 

Product Databank! 

How can I perform a Self-Check? 

Option 1  
  
1) Go to our Product Search Portal (https://databank.gs1my.com/) 
  
2) Key in one of your new authorised GS1 barcode numbers. 
  
3) Check the information for accuracy. 

  

https://databank.gs1my.com/
https://databank.gs1my.com/
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Option 2 

  
1) Download our Databank Mobile App (Android Only). 
  
2) Scan one of your new authorised GS1 barcode numbers. 
  
3) Check the information for accuracy. 
  

Result: 
 

a) Information is Missing - there is a chance your barcode numbers 
are Unauthorised Numbers. Contact GS1 Malaysia to find out more! 
  
b) Information is Outdated or Inaccurate - send us the latest details via 
email or Whatsapp, and we will update our records. 

  
c) Full Company & Product Information - Congratulations! You are an 

active subscriber of GS1 Malaysia! 
 

 

Kindly take note of GS1 Malaysia's official communication channels, as 

follows: 
  

 - Official GS1 Malaysia Emails:  

gs1malaysia@gs1my.org 

membership@gs1my.org 

payment@gs1my.org 

databank@gs1my.org  

gs1mymembership@googlegroups.com 
  

- Official GS1 Malaysia WhatsApp:   

+6014-3933 228 (Membership, Service & Support) 

+6011-1616 8228 (Membership, Service & Support) 

+6016-2455 228 (Strictly for Payment Only) 

+6012-2722 646 (Strictly for Payment Only) 
  

- Official GS1 Malaysia Land Line & Fax Line:   

Land Line: +603-6286 7200 

Fax Line: +603-6276 1042 
  

- Official GS1 Malaysia Website:   
https://www.gs1my.org 
  

Thank You. 
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